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Q Pl ease state your nane and busi ness address.
A. My nane is Theresa Drake. M business

address is 1221 West | daho Street, Boise, |daho.

Q By whom are you enpl oyed and in what
capacity?
A. | am enpl oyed by | daho Power Conpany as a

Seni or Pricing Anal yst.

Q Pl ease descri be your educational background
and wor k experi ence.

A. In May of 1990 | received Bachel or of
Sci ence Degree in Marketing with enphasis in Finance from
Jacksonville State University in Jacksonville, Al abanma.
From June 1990 through February 1993, | was enpl oyed by the
Federal Reserve Bank in Birm ngham Al abama. During
February 1993, | relocated to Boise and was enpl oyed by
West One Bank managi ng the Marketing Custonmer |nformation
System researching customer purchase behavi or and
desi gni ng mar keti ng canpai gns around custoners’ needs. |
al so formed a marketing database consulting firmprior to
becom ng enpl oyed by Idaho Power. | joined |daho Power in
January 1997 as a Pricing Analyst. In July 2001 ny
position evolved into a Senior Pricing Analyst. M duties
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as a Senior Pricing Analyst include involvenment in
preparing the cost-of-service studies, unbundling studies,
devel opnent of the Conpany’s tariffs, and managi ng the
Company’ s Green Power Program | also act as a regul atory
i aison for custoner service related issues.

Q VWhat is the purpose of your testinony?

A. My testinony addresses proposed updates and
changes to several of the Conpany’s service provisions,

i ncl udi ng nunbering and organi zati on changes and changes to
non-recurring charges, such as service establishment,
reconnection, returned checks and custoner deposits.

Q Have you prepared any exhi bits?

A. Yes, Exhibit No. 50 explains how the
proposed charges relating to service establishnment and
reconnecti on were derived.

Q Do you intend to discuss every proposed
change to the tariff at this tinme?

A No. While a few of the changes | discuss
are substantive in nature, a significant nunber of changes
are “forni or “housekeeping” in nature only and do not
change the scope, effect or application of the various
tariffs. The specific changes to the service provisions I
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address are detailed in Ms. Brilz's Exhibit No. 48, pages 1
t hrough 52. These revisions are shown in |egislative
format in Exhibit No. 48 so that parties review ng them
will be able to readily identify the proposed changes.

Q Let’s begin with the changes being proposed
to the nunbering of the Conpany’s General Rules and
Regul ations. Wuld you pl ease explain the nature of the
changes and why the Conpany is proposing thenf

A. First, on pages 1 through 52 of Ms. Brilz's
Exhi bit No. 48, the Rules and Regul ati ons have been nore
specifically separated by category than in the previous
tariff. The change in format is intended to nake specific
topics easier to locate by creating nore categories in the
Rul es and Regul ati ons.

Second, Rule F is now | abel ed, “Service

Est abl i shment and Di sconti nuance” and clearly identifies
activities involving initiating and ceasi ng service.
Billing-related itens have been noved to Rule G fornerly
“Corrected Billing”, which is now | abeled “Billings”.
Deposit provisions have been assigned a separate rule,
Rul e L.

Q What are the substantive changes proposed to

DRAKE, DI 3
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t he Conpany’s “General Rules, Regulations, and Rates”?

A. The current Account Processing Charge,
Reconnect Fee, and Field Collection Charge have been
updated to reflect current costs. I n addition, the
Conpany has el ected to adopt deposit criteria for |arge
commerci al and special contract customers as provided in
| DAPA 31.21.01 Rule 601

Q What provisions are included under Rule F
Service Establishnment and Di sconti nuance?

A. Requi rements described in Rule F include
Service Establishment, Service Reconnection, D scontinuance
of Service, Termnation Practices, and Field Collection.

Q Pl ease descri be Service Establishnent.

A Service establishment describes the
condition where a custonmer desires to activate an account
with the Conpany and the service is currently energized.
When a customer contacts the Conpany and requests service
at a specified service point, the Conpany will determ ne if
the requested service point is currently energized. |If the
service point is energized, the Conpany perfornms the work
necessary to conplete the transaction; the custonmer’s nane,
address, and other pertinent information are entered or
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updated into the Custonmer Information System and the
Conpany di spatches personnel to the service point to
collect an initial neter read. The proposed Service

Est abl i shment Charge reflects the costs of perform ng these
t asks.

Q Does the Conpany currently have a charge
associ ated with establishing service?

A. Yes. The Account Initiation Charge is
currently assessed. However, no distinction is currently
made regardi ng whether the line is currently energi zed or
not .

Q Wl the Service Establishnment Charge apply
if a customer requests service establishnment at a non-
met ered service point?

A. The Service Establishment Charge is not
applicable to non-netered service points. Non-netered
service points such as cable TV power supplies, telephone
booths, street lighting, etc., are unique in respect to the
degree of account establishment work, as described above,
the Conpany may perform In particular, no neter reading
is required. Therefore, the costs to establish service for
non- nmet ered accounts are recovered through the standard
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servi ce schedul e charges.

Q What if the customer requests service at a
| ocati on where the service line is not currently energized?

A. Servi ce Reconnection describes the condition
where service was once energi zed, has been di sconnect ed,
and is presently requested by the custoner to be re-
energi zed. The Service Reconnection Charge reflects the
costs of tasks performed to physically reconnect the
service and update the pertinent information in the
Custoner Information System

Q W Il a customer be charged both the Service
Est abl i shment Charge and the Service Reconnection Charge?

A. No. The Service Reconnection Charge
i ncludes the costs associated with the tasks of service
establi shment plus the costs of physically reconnecting a
service |ine.

Q What are the fees associated with these
transactions?

A. The Service Establishnment Charge as detail ed
on page 140 of Ms. Brilz's Exhibit No. 48, is $20 for al
nmet ered service points. The Service Reconnection Charge,
al so detailed on page 142 of Exhibit No. 48, varies with
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the skill level required of the enployee dispatched to
performthe work. The skill level required is determ ned
by the line voltage typically serving the custoner class.
Custoners taking service under Schedules 1, 7, and 9
requesting reconnection during normal business hours wll
be charged $20. Customers taking service under Schedul es
15, 19, 24, 25, 40, 41, and 42 requesting reconnection
during normal business hours will be charged $40. The

hi gher fee for the latter schedul es represents the required
expertise of the dispatched enpl oyee to work with the
typically higher voltage at the point where service is
reconnected. Exhibit No. 50, page 2, details the
derivation of these charges.

Q Can reconnection service be obtained outside
of normal business hours?

A Yes. The charges by rate schedul e outlined
on page 142 of Exhibit No. 48 include two additional block-
hours and associ ated charges. The bl ock-hour structure is
the same as that currently in place. However the charges
have been updated to reflect current costs.

Q Pl ease explain why the Conpany proposes the
bl ock- hour charges.

DRAKE, DI 7
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A As detailed on Exhibit No. 50, page 2, the
charge has been updated in two ways; first, to delineate by
the type of skilled enployee required to performthe work
and second, to recognize the higher cost to serve those
customer requests for reconnection after normal worKking
hours due to the overtine hourly rate paid to enpl oyees.

I n nost cases, during the third bl ock-hours of 9:01 p.m to
7:29 a.m, two enployees are dispatched for safety reasons.
The proposed charges reflect the costs to serve the
custoner requests based on the tinme the custoner requests
service reconnecti on.

Q In I ooking at the second and third bl ock-
hours for reconnection of custonmers taking service under
Schedules 1, 7, and 9 on page 1 of Exhibit No. 50, the
current costs are slightly lower than the charges currently
approved. Please explain why you are proposing the charges
remai n unchanged.

A Service provided during the after-hour tine
franmes poses safety concerns for our enployees. The
Conpany proposes keeping the charges at their current |eve
to encourage Reconnection Service during the | ower-priced
first bl ock-hours.
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Q Are any changes nade to the Term nation
Practices section?

A No. The Term nation of Service provision
remai ns unchanged from our current tariff. The provision
states the term nation practices as provided by the I PUC
Uility Custonmer Rules and Regul ations will be enforced.

Q What updates have been made to the Field
Col | ection provision?

A. The Field Collection Charge is designed to
recover the costs incurred when Conpany personnel are
di spatched to term nate service and the Custoner elects to
make a paynent or paynment arrangenent to the dispatched
personnel to avoid term nation. If the custonmer chooses not
to pay the necessary amount to avoid term nation, the
di spat ched Conpany personnel will performthe term nation
of service at no charge. The Field Collection Charge as
detailed on page 1 of Exhibit No. 50, has been updated to
account for the variation of skill |level required of the
enpl oyee di spatched to performthe work. The skill |eve
required is determned by the line voltage typically
serving the custoner cl ass.

Q In his testinony on page 14, M. Obenchain
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refers to an adjustnment to other revenue to recognize
addi ti onal revenue to be collected fromthe Service

Est abl i shment Charge, Service Reconnection Charge, and the
Field Collection Charge. Wuld you please explain the
basis for this adjustnment?

A. Yes. Page 3 of Exhibit No. 50 details the
difference in revenues fromthe current charges to the
proposed charges.

Q Ot her than consolidating the billing rel ated
items into one rule, are there any other changes to Rule G
Billings?

A. Yes. The Conpany is proposing to include a
description of its policy dealing with checks or other
paynents returned non-paid by a custoner’s financi al
institution. The Conpany has an established returned check
policy operated in conformance with the provisions of the
| daho Code, and includes notification of the applicable
charge to custoners on the nonthly billing statement. By
listing the Returned Check Charge within the Conpany’s
Rul es and Regul ations, the provision is clarified for
custoners and is easier to reference for PUC staff and
Conpany enpl oyees. The correspondi ng Returned Check Charge
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of $20 is listed in Schedule 66 (page 142 of Exhibit No.
48) .

Q You nentioned earlier a new Rule L was
devel oped to address customer deposits. In addition to
creating a new Rule for deposits, has the criteria for
deposits changed?

A. Rule L was created to isolate and identify
deposit provisions for residential, small comercial, |arge
commercial, and special contract custoners. O her than
movi ng the | anguage fromRule F to Rule L, the provision
for residential and small conmercial custonmers has not
changed. However, the Conpany has elected to establish
deposit criteria for large comrercial custoners and speci al
contract custoners as provided under | DAPA 31.21.01 Rule
601.

Q Briefly describe the deposit criteria for
exi sting |large commercial and special contract custoners.

A For existing commercial and special contract
customers, a deposit may be required when the custoner
fails to nmake a paynent on the due date or the current
status of the custoner’s business does not pass an
obj ective credit screen.

DRAKE, DI 11
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Q What are the deposit condition criteria for
new | arge commercial and special contract applicants?

A A deposit may be required for service if the
applicant is applying for service for the first time, or
the nature of the applicant’s business is speculative or is
the type of business that is subject to a high incidence of
failure, or if the applicant has an outstanding prior
service account debt with the Conpany.

What is the proposed deposit anmount?

A. The requested deposit anmobunt will not exceed
two tinmes the custonmer’s actual or the applicant’s
esti mated highest nonthly bill and is payable in two
i nstal |l ments.

Q Why is the Conpany now seeking to inplenment
t he deposit provision for |arge comrerci al and speci al
contract custoners?

A. In recent years, the Conpany has becone
i ncreasingly exposed to the effects of certain businesses
falling delinquent on paying their accounts and to an
i ncreased nunber of businesses claimng bankruptcy. Sone
i nst ances have occurred where an exi sting business custoner
who has historically nade consistent tinmely paynents has
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filed for bankruptcy and ceased business. Even one nonth’s
worth of unpaid billing can anmobunt to a sizable inpact on
uncol | ecti bl e ambunts. For these reasons, the Conpany

pl ans to inplement deposit criteria for |arge comrerci al
and speci al contract custoners.

Q Has t he Conmi ssion previously approved
simlar deposit provisions for any other utility serving
custoners in | daho?

A. Yes. Utah Power and Light has a sim|lar
Comm ssi on approved provision |isted under Sheet No. 9R 1-2

in the UP&L tariff.

Q Are there any other updates to non-recurring
char ges?

A. Yes. “Fractional Period MninmumBillings”
specifies the mninmumbill requirenents for each service

schedul e when service is taken for a partial nmonth. The

m nimum bil |l amounts have been updated to be nore
reflective of the costs associated with bill preparation.
VWile the minimumbill anpbunts do not equal the total cost
of preparing, producing, and delivering a bill and

recordi ng subsequent paynents, they reflect a portion of

t hose costs associated with providing service. The

DRAKE, DI 13
| daho Power Conpany



10

11

12

13

14

15

16

17

18

19

20

21

22

specific mninmumbill anmounts for each service schedul e are

detail ed on page 143 of Exhibit No. 48.

Q Pl ease explain the proposed change to Rule
B.

A Rule B, Definitions, includes clarification
of what is considered to be a normal Billing Period. Wile

a typical billing period is 30 days, the normal billing

period is considered to be 27-33 days.

Q |s 27-33 days new for a normal billing
peri od?

A. No. The Conpany has a |ong standi ng
practice of considering a normal billing period to be 27-33

days. The Conpany proposes to add | anguage to the
definition so that this practice is explicitly stated.

Q | s there any ot her change proposed to Rule
B?

A Yes. The definition of Connected Load
currently included in Rule B is pertinent only to Schedul e

72. Therefore, the definition is noved to Schedule 72.

Q Are any changes proposed to Rule D
Met eri ng?
A The only proposed update is to state that
DRAKE, DI 14
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t he Conpany has the right to nodify neter readi ng schedul es
as required by changing conditions. Certain events can
trigger a nmeter reading schedule to be nodified, such as
hol i days or the alignment of neter read routes for better
operating efficiencies. The update to Rule D provides
clarification to custoners.

Q Does this conclude your testinony?

A. Yes.
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